
SHS Legacy Rehearing (Reviewed Version 3.0)
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P
ro

ce
ss The current case 

is closed in 
HWDC, rehearing 

database and 
marked as a 

rehearing and 
the (online) new 
case number is 

added along with 
a narrative.

Rehearings 
Action: send a 

letter to county, 
AR, claimant and 

they have 15 days 
to respond and 

file rebuttal

System action: 
placed on hold in 

HWDC and 
rehearing 

database and 
narrative added

Rehearings and 
System Action: close 

the case in HWDC and 
rehearing database 
and add narrative

Overview: 
Rehearing begin with a 
written request for 
rehearing via mail, Fax 
then the request is 
reviewed by the ALJ2 
Specialist and decides 
if the request is 
granted or denied.

ALJ2 Specialist Action: 
review the request and 
decide yes or no to the 

rehearing

No, Rehearing is denied

Yes, Grant Rehearing

Claimant response within 
15 days for rebuttal

yes/no

No, no response

Yes, Claimant responds 
with rebuttal

ALJ2 Specialist Action: 
review the rebuttal and 
decide yes or no to the 

rehearing

Cannot have a 
second hearing, 
close case and 

must go to 
Superior court 

process. 

No, Rehearing is denied

Rehearing 
Action: notify the 

county, AR, 
Claimant and 

update rehearing 
database

Yes, Grant rehearing

Send to 
Scheduling to be 

scheduled


	SHS_Legacy_Rehearings_Workflow.vsd
	Page-1


